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Item one 

Scenario: 

Imagine a Uganda without mobile money, digital 

banking, e- learning, government e-services, or 

mobile communication. Businesses would rely 

solely on paperwork, students would struggle to 

access learning materials, and hospitals would 

manage patient records using manual files. How 

efficient would communication, education, and 

financial transactions be? 

ICT (Information and Communication Technology) has transformed 

modern life, making communication faster, business transactions 

more efficient, and learning more accessible. A team of old men from 

a certain village are wondering how ICTs have transformed modern 

life. 
Task 

As a senior five student of ICT, help the team of old men understand how ICTs (ICT 

tools) have transformed modern life today in communication, education health and 

financial transaction. 

Item Two 

Scenario  

A certain school received a new headteacher last year who has a dream of 

improving academic performance and overall public image of the school. In the 

headteacher’s first meeting with all the staff members and parents. The following 

concerns were raised; poorly typeset examination papers, inaccurate learner’s 

records, absenteeism among the staff members and mysterious disappearance of 

school property such as furniture and library books. 



One of the parents proposed to the headteacher to use ICT to solve most of the 

problems. The headteacher, however doesn’t know the ICTs the school needs  and 

how to maintain them in good working conditions all the time. 

Task 

Prepare a document that will provide guidance to the headteacher on which ICTs 

to choose and advise him on the measures he can take to maintain the ICTs. 
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